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‘ 'u\_l_‘ IBQQA u CTION

Thrs Code of Practrce sets standards for the care and

~ management of animals held in pet shops in the Austrahan Caprtal .

* Territory..

1.2
. 13-

2.1

‘The standards apply to the welfare of dogs, cats, rabblts; gurnea e

pigs, rats, mice, birds, fish or any other vertebrate animal soid as
a companion animal through retail trade

-The ‘keeping and sale of all anrmals, including native and
.- introduced wildlife, must comply with. relevant ACT leglslatlon

" RESPONSIBILITI PE]

The numlnated manager of a pet shop is responsrble for:

2.1.1 - Provision of accommodation and equipment whlch .
: suits the physrcal and behavmural requrrements of the
“.animals held; .
B .2.’1 .2 Provision of protection for animals, as 'necessary, .

- from adverse natural or artificial environmental
conditions, other ammals and mterference from
humans; - )

- 2.1.3 ’ Provrsron of sufficient space for anlmals to. 'stand

.move around freely, stretch fully, rest, swim or:
exerclse dependlng on the specles, R

o214 Provision of sufficient quantmes of appropnate feed '~
‘ and water to mamtaln good health;
- 2,15 Protection of animals from dlsease, distress ‘or injury;’ :
2;1 .6 . Provision of prompt vete?lnary or other approprrate '
' ’ Atreatment in cases of disease or injury; . o
2.1.7 Mamtenance of hygrene of the premlses and health of
: the animals held;
. 2.1.8 ~ Supervision of regular feedrng, waterrng and‘
© . inspection of animals adequate to ensure therr )
' ~welfare, : ,' _ '
2.1 9 ’ Supervision- of staff whether workmg fuII or part-tlme : ; |
S and whether or not working for fee or reward; :
2.1.10 Collation and maintenance of relevant records; '
.2.1’.11 Maintenance of records including the supplrers and

purchasers of dogs and cats

Au'thorised'by the ACT Parliamenlarj Coudsel—also accessible at www.legislation.act.gov.au




3.2

33

24

35

NIMA
_ 'Locatio_n .
:3.1.1 : The location and constructlon of pet shops is subject
- . to approval by ACT Government authorities.
- 312 Pet shops should be located:’
- 3.1 .2.1 away from sources of excessive noise or
S 7/ pollutron that could cause mjury or stress
“to ammals, ‘
3.1.2.2  out of areas that are prone to. floodrng
and/or bushfrres
.COnstruction | »
o 3.2.1. Anrmal enclosures must be designed and mamtalned ‘
: ... .to ensure that animals avoid injury, disease, theft,
- escape or lnterference by unauthonsed persons.
0 3.22 Ammal enclosures must be desrgned to permit regular
: : cleaning, ready checking of animals wnthln, and ready
. _ supply and checklng of feed and water
3.23 AII surfaces of animal enclosures must be |mperV|ous,
' or painted with non-toxic paint so that they ‘may be
cleaned and dlsmfected effectrvely _
Temperature " - ‘
-3.3.1% Temperature should be maintained so as to minimise
S stress to animals, with heating provided for very - -
_ . young ammals if necessary. . 4
' 3.3.2  Animat enclosures shoul®be placed out of draughts
. . and have adequate shade when exposed to dlrect .
~ sunlight. :
Noise ~
' ~ Loud or sudden noise whlch may stress anlmals must
, be kept toa mmlmum .
Lighting . 7
: 3.5.1 Light provided, 'should be as close as possible, in
: duration and intensity, to natural conditions.
- 3.6.2 - At mght, shop lights should be subdued or turned off;
-~ . or animal enclosures protected by other means from
_exposure to excessive light. ,
Lighting must be sufflcrent to enable thorough .

353

- rnspectron of anrmals when requrred

Authorised by the ACT Parliamentary Counsel-also accessible at www.legislaﬁon:act.gov.au '
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37

. 4.2

Care must be taken to ensure that Irghts do not
; generate excessrve heat. _
Ventllatldn I o o
' . : Ventllatron must be adequate to keep premlses free of
_ . ‘dampness, noxrous odours and- draughts ~
. Security ’ ' I
N 3.7.1 ' Premrses must be securely lockable and any outside
.- animal enclosures ﬂtted with secunty doors
3.7.2 'Measures should be taken to prevent escape of
_ R -anlmals and entry of pests ' _ :
- 3.7.3 . All animal enclosures except aquarra must be able to
o " be securely fastened ,
*3.7.4 .. ’Appropnate fire frghtmg equrpment must be readlly
R available and staff trained and practised in its use..
Provision should be made for the swift removal of
... animals where possrble from the premlses in
L emergencres S .
_ "Cleanlng and dlsinfectlon : ‘ .
- 411 - . Animal enclosures, thelr surrounds and any enclosed
' . equipment must be kept clean so that the comfort of '
- animals can be mamtamed and disease prevented
; ‘4‘.:1 2 "Enclosures other than aquarla should be cleaned
e before mtroductron ‘of replacement anlmals
' '-'4'.1'_.3-_A All animal enclosures, other than aquarla, should be B
S treated with effectrve and appropnate dlsrnfectants at
. : least weekly . _
- 4.1.4- ”Cleanmg and drsrnfectrng agents should be chosen on. -
ST the basis of their surtabllrty, safety and effectrveness
. They must only be used in accordance with = - ‘
manufacturer s instructions, since too dilute a solution
.may be ineffective and too concentrated a solutron :
, o may be toxic to anrmals ‘ L Lo
Pest Control » v
L 4.2.1 - Efforts must be made to effectlvely control pests
© -+ including fleas, flles, Ilce, mosqurtoes and wrld .
R rodents N . _ R
- 4._2‘.2: - Chemrcals used for pest control should be regrstered

354

- under the ACT Pesticides Act 1989 -and used only in N

accordance with manufacturer’s instructions. - -

o Aulhonsed by the ACT Pa_rliarhentary Counsel—also accessible at www.leglslaﬁon.act.gov._au
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5.2

- 5.3

ST N e ORI T T

423 Since some ammals may be adversely affected by .

pest control agents, expert advice should be sought
before pest control operatlons are carned out.

Waste dlsposal _
4. 3 1. Droppmgs, bedding, food wastes and animal bodres o
- must be disposed of promptly and hygienically, and in -~
. accordance with the requirements of. the .
; _.ACT Government authorltles '

NT C IMA

- Care of animals

' 5.1 g .Anlmals are to be protected agamst stress or miury

“-caused by other animals, and from excessive handling -
or interference by customers, and also groomed as

approprrate ‘ _
- 5.1 .'2' With the excepuon of compatlble specnes of fish and
- '~ .. birds, different animal specles should not be housed '
‘ _ together ' _ o e
5.1 3 ' Ammals that’ may be stressed by the presence of

- other animals should be ‘housed so that they are out
. of visual contact with them :

- 5.1.4 All equrpment which may affect the welfare of

“animals held should be designed and. mamtalned to o
avoid mjury and dlsease ' o

Record keepmg _
~As part of good busrness management as a Iegrslatuve

- requirement of licensing. gnd as part of a preventative -
veterinary care program ppropriate records must be - -

kept of:
'5.2l.1 . acqursrtlon and dlsposal of animals.
'5.2.2 ,. | |Ilness and mortallty
5.2.3 | vetennary tre_atment given. .
5.2.4 ‘any nativeanimal species traded.
Staff . o o
. 5.3.1 | All staff.should respect anlmals, should be aware of
. their responsibilities towards them and be competent
- to carry them out, ’ .
B 5.3.2 - ‘At least one full-trme'memberof staff shoUId'be |

v experlenced and knowledgeable in the care of the
.specnes ‘of anlmals kept. = L

Authorised by the ACT liarliamentary Couhsel—also accessible at www.legislation.acl.gov.au




6.2

'HEALTH CARE

'All animals held are to be rnspected at least darly to monrtor therr '

health and comfort.

.fThe person checking animals should note whether each anrmal

- 6.2.1 ~ is eating normally.
6.2.2 s drlnking_normally.
" 623 . is defaecating n}prmally;-
. 6.2.4 ) is urinating'_' normally.f"
| "‘6.'.2.5 : is b‘ehaving normallv.-
-6.2.6 . s of normal appearance; |
6.2. 7.‘ " is able to move about freely.

6.3

s
7
73,
74

7.8

Any changes in health status must be reported promptly to the

manager so that approprrate action may be taken

‘Wherever possible, newly acquured animals should not be mixed »
-with exlstlng stock untrl anlmals are accllmatlsed -

VT  ATTEN

"The manager and staff should be familiar wrth the sign's of
‘ ‘dlseases that are common in the specres of animals held.

12
o . sought when signs of rllness are present

Vetennary attentlon -or advrce from a nomlnated source should be

No animal known to be or suspectegof being m;ured or drseased '

rs to be offered for sale.

When signs of disease. or injury are observed prompt approprlate
treatment must be provided to protect the health of rndnvrdual :

“animals and prevent the spread of disease.

: Ammals which die should be dlsposed of |mmedrately, except _
. where it is necessary.to seek vetermary oplnron as to the cause -
R ‘of death , :

7.6
. where possible removed from publrc display to reduce stress.

7.7

Sick or m;ured animals’ must be rsolated from healthy ammals and

External and mternal parasites should be controlled wrth

. appropnate measures..

Young animals that are unablé to feed themselves should only be
accepted from the public where adequate facilities and expertise

- exist for their feeding. Young animals including birds shall not be '
' offered for sale untrl they are able to feed themselves unalded

.Aulhorised by the ACT Parfiamentary Counsel-also accessible at vlww.legislatlon.acllgov.au
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- 91

9.2

9.3

9.4

9.5

10.2

103

10.4.

 EUTHANASIA

PRSI T hl T ol e

Where treatment to restore health or repalr rnjury ls not’ possible, N :
practlcable or successful anlmals should be destroyed humanely.

Euthanasia of dogs and cats should only be performed by a

veterinary surgeon

For other species, vetermary advrce should be sought on the '

.most humane techmque of euthanasla
‘EQQQAHQIBHEB

" Animals must be provrded wrth appropnate f00d sufflclent to
- ‘maintain them in good health _

" Food must be fresh free from contammatlon, mould msectrcldes .
‘or other potentially toxic substances, and stored in a manner

which best prevents its detenoratron

Healthy mature warm blooded anlmals must be. fed -at least once
each day. Pupples and kittens should be fed at least three times

a day and healthy immature animals of other species at least

twice each day. Reptiles, amphibians and fish should be fed
regularly as appropriate to their needs. The feedlng of slck

anrmals should follow vetermary advice.-

. Feed and water contamers must be readlly accessible to ammals,

be stable, non-toxic and easily cleaned and disinfected.-

. Containers should be constructed and positioned so-as to :
- minimise the risk that they will be upset or become contamnnated

with faeces and/or urme

Food containers should be checked frequently to ensure that food ‘

_ of suitable quality and quantity is available. Spoiled food should

be removed |mmed|ately '

- Drinkable water must be available at all times.

 TRANSPORT

Because transport causes stress to ammals it should be kept to
the minimum necessary : . }

All animals’ sold should be boxed or otherwuse suitably restrained .

.. to ensure their security and protection when handed or sent to

the customer.. Transport containers must not be too large so as.
to avoid self-induced trauma, but should be spacrous ‘enough for

the anlmals to turn around.

Food and water should be provided at least. dauly during long

) perrods of transport.

Containers in which animals are transported 'should be strong

" enough to withstand stacking and general handling, and

constructed to provrde adequate ventllatlon and llght

" Auithorised by the ACT Parliamentary Counsel-also accessible at www legislation.act.gov.au




10.5.

11.1

121

122
123
124

125
126

©12.7

o 12.8

The consugnor and consngnee should conflrm departure and arrlval
time 'of animals with the carrier. In the event of delays or

“¢ancellations, it is the. responsibillty of the carrier to ensure the
: welfare of ammals in transnt : :

1 10.6

Contamers must be clearly Iabelled with the tlme and date of
departure, name, address, of the consignor and conslgnee and

" phone numbers for: contactmg them
. AFTER SALE CARE

TranSport by air should be in accordance w:th IATA guidellnes

The purchaser of any animal should be referred at the time of sale
to or provided with prmted advnce about the ammal mcludlng
mformatlon on: :

_' 1 1.1.1 . general care,. housmg and management requnrements,
- 11.1.2 .appropnate diet; ' '

"11.1.3° legal responslbllmes of ammal ownership; -

11.1.4 vaccmatlon, desexmg and ACT" Government

. registration/permit papers (mcludlng relevant forms 4
and information regarding acqursmon of reglstratlon), -
where approprlate , _

" SPECIAL RE RMET

Accordlng to the species of blrds, cage or aviary construction,
size and shape should provnde security for the birds to avoid -

‘unnecessary stress or injury. Cages must be Iarge enough_to

ensure that birds can fully extend and flap both’ wmgs

.sumultaneously

Sufficient perches, roostlng areas an}l/or feed and. water statuons :
to meet the .needs of all the birds in a cage or aviary must be
provuded .

Perches should be of a diameter and: constructlon approprlate to . .
the species held, and should be placed for the birds’ .comfort and E

to avond contammatlon of food .and water contalners

-Floors or floor. covermgs in cages should be covared wlth a

suitable disposable material, such as sand or sawdust, which can

" be readily removed and replaced to maintain hyglene standards.

' Bedding should be provided if appropriate.

Small specles of blrds and young birds of some specnes should
have access to food at all tlmes

Except where it is a specles requ:rement, birds should not be fed '

_ directly off the floor.

Fresh fru:t greens or seedmg grasses should be supplued where.
appropnate o e ..

Authorised by the ACT Parliamehlary,Counsel—also accessible at www:legislation.ac:t.gov.au




1 2._‘1fo

’12’.'1_.1

. trmes

A separate contalner of bathlng water should be available for

_-some species, however, except where water blrds are held
L ~'cont|nually wet areas should be avouded v

Signs of lllness for whlch attentron must be provrded mclude

12111 changes in appearance of- dropplngs

) 12,11 2 changes in food and/or water.c_onsumptio'n'.' '

o 112 11.3 changes in 'a'ppe'a'rance' or pos’tUre;

';12 11 4 “changes in weight.

: _". 12. 11 5 : enlargements or swellings.

+12.11,6_ vomiting, injury or bleeding.

- ,512 11. 7’.- discharge from nostrlls, eyes or beak

12 1, 8 excesswe feather loss.

| 12.11 9 , 'Iameness or sores on fee't" '

. 12 11 10 . overgrown beak or narls

-"12 11. 11 stalns or scabs around eyes or nostnls

1212

131

A heated hospltal cage should be prowded for lsolatron and

~ treatment of sick or mjured birds.

s ECA REQUIREMENTS: DOG AND CAT
_AgeatSale _ . | .
_13.1 a0 'Krttens under the age of sux weeks shall not be

. offered for sale.

13.1.2 Pupples shall not be offered for sale under the age of o

3.2

:seven ‘to eight Weeks, that is, - -

Lm :small breeds should be eight weeks of age, , _
= .- medium breeds should be seven to eight weeks of o
o . age'
o _- - . large: breeds should be seven weeks of age.

- Purchasers of a dog should be advised to have it vaccmated o
against distemper, hepatitis and parvovirus, and to have extérnal

- and internal parasite control programs (including hydatid control) -

lmplemented as soon as possible following purchase of the

animal, " Purchasers should also be advised that all dogs over the

- age of three months requrre ACT Government reglstratron

" Auithorised by the ACT Parliamientary Counsel-also accessible af www Jegisiation.actgov.au
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133

Purchasers of a cat should be adursed to have it vaccinated .
against feline infectious enteritis and feline respiratory disease,
and to have appropriate external and internal-parasite control

" - programs implemented as soon as possrble followrng purchase of

134

. 135

- ~the animal.

Information regardrng the need or desrrablllty for desexrng of dogs
and.cats should also be provided. _ ,

Slgns of |llness for which vetennary attentlon must be sought

_include:

13.5.1 ‘ runnynose.

- 13.5.2 . runny or inflamed eyes.

13.5.3 ° repeated sneezing.
1»3.5.4. ' coughing.

--13.5.5 ‘vommng

13.5.6 severe drarrhoea, especlally if bloodstalned

- 13.5.7 lameness.

13.5.8  bleeding or swelling of body parts.

'13.5'.9 inability to stand, walk, urinate or defaecate. '

. 13.5.10 inappetanc_e.

13.6

13.5.1 1 - -weight loss.
13.5.12 .apparent pain.-‘. :
13.5.13 fits or staggering
13.5.14 patchy hair loss.

‘Cage floors should be lined with a readily removable, absorbent

- disposable material (such as newspaper) which should be
. replaced as it becomes soiled.

137

Cats should be 'prowded with litter trays containing an adequate
amount of litter. . Litter must be changed as often as necessary
but at least once each day The tray must be cleaned each time .

. the litter is changed

© 13.8 -
.. 13.9

- 13.10

Bedding should be provrded It must be changed frequently ,a'nd
kept clean. . ) :

To prevent the spread of hydatid dlsease, raw meat or offal :

~ should not be fed to dogs or cats.

Except on veterinary advrce, raw or cooked fresh meat should not

- be given to puppies or kittens under 12 weeks of age without

approprlate calclum supplementatlon

"+ Authorised by the ACT Parliamenlary Counsel-also accessible at mm.legislatlonlact.gov.au )




- 14.3
C 144

5 13._11'
13.12

141

14.2

One feedlng container of adequate size should be provrded for

‘each.adult animal, for each puppy or kitten aver the age of 12
‘weeks, for up to three puppies from the same litter under

12 weeks- of age and for up-to three kittens under 12 weeks of
age. _ o

Proper exerclse should be made avallable to pupples and dogs

_,kept for more than 14 days

L REQUIREMEN RAB RATS. MICE AND GUINE,

Cages and pens should be roofed. Cage and pens for mice and
rats must have solid sides to minimise draughts, spread of . .
disease and stress. Cages and.pens for rabbits and guinea pigs
must not be totally open-srded and must have a pnvate sectlon

" A dark area in each pen or cage must be provrded where animals

can hrde

3 Nest boxes: should be provrded for breeding females '

Litters under one week of age should be dlsturbed as little as -

' possnble

145

146
147

" 14.8

14.9

1 15.1

15.2

15.3

- 15.4

© 15.5

Suitable non-toxic beddlng for the specres must be provnded and
changed at least once a week. . . .

Wooden gnawmg blocks -should be provided.

Cubed or pelleted drets, supplemented by fresh greens should be '
given. . .

Water should be constantly available and supplied from a glass or ,

. plastic bottle with a nipple drinker, the tip of which must not
- come into contact with the animals’ edding or food.:

Purchasers of rabbits should be advnsed that an ACT Government

‘permit to keep rabblts is required.

' PEQIAL REQQIREMENTS. FISH
: 'Tanks should be sheltered from direct sunli'ght

25% of the water in the aquaria should be replaced at least

. fortnightly.
,.Fish must be fed as often as reqUired by the spe‘cies'

‘Fish showing any signs of iliness should be separated from others

to prevent possible spread of illness and any attack on weaker

rfrsh by healthy ones.

To prevent the possuble spread of dlsease, ali nets should be

~disinfected weekly

Authorised by the ACT Parliamentary Counsel-also aocessible at www_legislation.act.gov.au )




15.6.
'.15....7'
| f1,5_.a.
15'.;.9__

- 11

.Lids should be fltted or approprrate measures. taken to- prevent .
' fish from jumping out of tanks. o .

Water chemlst_ry should be checked at .weekiy intervals, a_nd
.appropriate me‘asures taken to correct any imbalance. -

All electrical equnpment such as Ilghts and heater thermostats
should be checked regularly for correct performance

.Filtratlon equrpment should be adequate and workmg at all trmes

D EN

This Code draws heavrly on the document "Guidelines for the Care and
Management of Animals in Pet Shops" produced by the New South
Wales Department of Local Government and endorsed by the New South

- Wales Animal- Welfare Advrsory Commlttee

Authorised by the ACT Parliamentary Counsel-also accessible at www.legislation.act.gov.au
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