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Australian Capital Territory 

Utilities (NERL retailers – Application of 
Industry Codes) Determination 2021  

Disallowable instrument DI2021–228 

made under the   

Utilities Act 2000, s 56A (NERL retailers – determination of application of 
code) and s 63 (Public access) 

 

1 Name of instrument 

This instrument is the Utilities (NERL retailers – Application of Industry 

Codes) Determination 2021. 

2 Commencement  

This instrument commences on 1 October 2021.  

3 Determination of application of code 

The Commission determines that the Utilities (ACT Retail Electricity 

(Transparency and Comparability) Code) Determination 2021 applies to 

NERL retailers authorised to sell electricity under the National Energy Retail 

Law (ACT). 

The Commission determines that the ‘better offer notification on bills’ 

requirement detailed at Part 3 of the Utilities (ACT Retail Electricity 

(Transparency and Comparability) Code Determination 2021 does not apply 

to customers of embedded networks. 

4 Public access to documents 

Copies of this determination and the applicable codes are available on the 

Independent Competition and Regulatory Commission’s website. These 

documents are also available for inspection by members of the public between 

9:00 am and 5:00 pm, Monday to Friday, at the Commission’s offices. Hard 

copies can be made available on request.   

 

 

Joe Dimasi 

Senior Commissioner 

Independent Competition and Regulatory Commission 

1 September 2021 


