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TERMS OF REFERENCE

for an Investigation into the ACT Taxi And Hire Car Industries

Specified requirements in relation to investigation under Section 19C

Pursuant to subsection 19C (1) of the Act, I specify the following
requirements in relation to the conduct of the investigation:

The Independent Competition and Regulatory Commission (ICRC) is to have
regard to the following in its investigation:

1. Provide an assessment of the level of service currently provided by the
ACT Taxi and Hire car industries (including the extent of any change in
service levels over recent years), the state of competition within the
industries and their costs relative to other comparable jurisdictions.
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2. Provide advice on the need for any further changes within the industries
taking into account the National Competition Policy Review of Taxi and
Hire car legislation, the recently commenced Road Transport (Public
Passenger Services) Act 2001, competition within each respective
industry, service levels and community expectations.  

 
3. Advise on the likely implications for the ACT Taxi and Hire car

industries of changes recently introduced or proposed by the NSW
Government.

 
4. Where further changes for the ACT are recommended, provide advice on

the expected community benefits for each recommended change.
 
5. Provide advice on what measures may be required to facilitate the

establishment of a second taxi network in the ACT and the costs and
benefits of introducing such measures.

 
6. Provide advice on the measures that may be necessary to ensure that

people with a disability receive equivalent access to taxi services to that
enjoyed by the general community. 

Specified requirements in relation to investigation under Section 19E

Pursuant to subsection 19E of the Act, I specify the following requirements
in relation to the conduct of the investigation:

In undertaking the investigation, the ICRC is to:

(i) conclude the investigation no later than the end of May 2002
and report as soon as practicable thereafter.

Specified requirements in relation to investigation under Section 19H

Pursuant to subsection 19H of the Act, I specify the following requirements
in relation to the conduct of the investigation:
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In undertaking the investigation, the ICRC is to:

(i) canvass the views of key stakeholders and the wider public.

Paul Baxter
Senior Commissioner
02 February 2002
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